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Co-Chairs’ report
We are pleased to report that Twenty10 Incorporating GLCS NSW delivered a successful
2015/16 against an, at times, challenging socio-political context, which was largely mediated
through polarised public debates.
The Board, in collaboration with the
Executive and Senior Management
Team, revisited and refined our
strategic priorities for the next 3 years.
As an organisation we will focus our
energy on sustaining and
strengthening the organisation whilst
aiming to deliver our services across a
broader reach. We also aim to improve
our impact and to continue to advocate
for change.
The Finance and Audit sub-committee,
which is now in its second year, built
on the foundations of good financial and risk management. The organisation’s auditors were
changed after a full review of alternative providers with an eye on both value-for-money and a
focus on experienced sector input to meet our needs. The Fundraising sub-committee continued
to develop strategic aims for increasing our share of non-governmental income, the benefits of
which should become more apparent in the coming years. Our Policy and HR sub-committee has
worked diligently with staff to update and amend all of the organisation’s policies and procedures.
This process is now nearing conclusion, providing us with a current, and exacting set of
standards across all areas of the organisation.
During the course of the year, there were a number of Board changes. Atari Metcalf stood down
as co-chair to be replaced by the former Treasurer, Philip Busfield. The Board expresses sincere
gratitude for Atari’s insightful leadership, thoughtful and generous contributions and for his time
and expertise during his tenure as co-chair. The Board welcomed Seb Renes, who joined as the
incoming Treasurer. Seb has considerable experience in the world of audit, including community
organisations and other not-for-profits. We also welcomed to the Board James Emmett, a
distinguished barrister with expertise in administrative law and general commercial law. Vesna
Bugarin, Andrew Ure and Nicola Gleeson stood down as secretary and Board members
respectively. We extend our thanks to these dedicated individuals for generously sharing their
expertise, time and for their valued contributions.
The year has seen a series of challenges that have had, in different ways, a profound effect on
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our communities and clients. Abroad, the Orlando murders, and closer to home, the Federal
Government’s proposed plebiscite on same-sex marriage and the emotive public discourse
surrounding the Safe-Schools Coalition Australia initiative, have all subjected the organisation to
greater media attention. The impact of these events has reached our clients, staff, volunteers and
Board, placing the organisation under exceptional scrutiny and pressure. For all those who felt
the effect of this year’s events—a huge thank you for your persistence and dedication.
A special thank you to some of our regular supporters, including: LendLease, Macquarie Bank,
ANZ, Commonwealth Bank and the Sydney Front Runners (“Little Black Dress Run”). We’d like
to extend our thanks to ALL those who support the organisation financially and as volunteers.
Without the consistent and selfless efforts you offer, we could not deliver the quality of service to
our clients, which they so desperately need. Our staff members have continued to deliver
excellent services and build a safe environment, while dealing with budget constraints.
Finally we would like to express our sincere thanks to our funders including: NSW Family and
Community Services, Commonwealth Department of Social Services, LGBTI Health Alliance and
the Young and Well Cooperative Research Centre.

Philip Busfield and Cristyn Davies

Board members for the 2016 Financial Year
Board Co-chairs

Cristyn Davies

Philip Busfield
Board Treasurer

Sebastian Renes

Board Secretary

Brett Paradise (ex officio)

Board minute taker

Vesna Bugarin

Board Members

Atari Metcalf
Martin Hunt
Julie Catt
Stephen Garafano
James Emment
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Executive Director’s report
Another financial year has passed, and for a short moment, I need to pause and reflect on all that
has been achieved in the past 12 months.
The most significant achievement in the 2015-2016 financial year is that, for the first time since
the amalgamation of Twenty10 and the Gay and Lesbian Counselling Service of NSW 3 years
ago, we are now working under a strategic plan that reflects the vision and direction of us both as
one organisation.

Our Strategic Plan
Twenty10 incorporating GLCS NSW, space to be you.

Vision
People of all sexualities, genders and intersex status are Affirmed, Secure, Healthy and
Connected, living in a society without oppression, persecution or violence

Guiding Principles
1. Create safer spaces that value people for who they are
We value spaces of mental and physical safety, where people can explore and express their
identities and engage positively and fully in the world.

2. Work in collaboration with our clients and communities.
We actively engage with our clients and communities, listen to and respond to their needs, and
build strategic alliances to support them.

3. Be Accountable, reflect on and adapt our practice
We are committed to delivering high quality, professional services in an ethical framework, and to
continuously adapt our practice through a culture of seeking feedback and self-reflection.

4. Work for Human rights and Social justice
We value advocating with and on behalf of our communities to bring about changes in the legal,
cultural and social systems that impact negatively on them.

4

Strengthening and targeting our relationships
This financial year, we focused on creating strong relationships with organisations that can
enhance our operations. Thank you to all staff who were involved with making this happen.
One relationship I’d like to highlight is the Rainbow Bridge Social Club. This group is for young
people of diverse genders, sexualities, and/or intersex variations who have intellectual
disabilities. Rainbow Bridge Social Club meets in Twenty10’s drop-in space, and we’re proud to
be a part of it.

Expanding the evidence and research base
We partnered this financial year with the Young and Well
Cooperative Research Centre, Western Sydney University,
the Freedom Centre (WA), and Curtin University to find out
more about the ways in which young people of diverse
genders, sexualities, and/or intersex variations seek out
medical help.
This research led us to help develop RAD Australia, an
online database of medical practitioners who are sensitive to
LGBTIQA+ issues. This site leverages the experiences of
peers by allowing people to review medical practitioners
they have worked with.

Redeveloping our website
We’ve spent this financial year updating and changing the
look and feel of our website. We’re so excited to show it to
you in the coming year!

5

Thanks to all our staff
A big thank you to our staff members for the 2015-2016 financial year:
Alex Ariti

Bobby Fragiacomo

Jagur McEwan

Jodie Barker

Astrid Guder

Danyelle Kaplan

Vesna Bugarin

Amy Harper

Fiona Paskulich

Shannon Dalton

Rebecca Howe

Jenny Pitty

Dina Elenbaas

Terence Humphreys

David Rector

Susan Farrar

Riccardo Ingle

Helen Richards

Murray Ferguson

Jacob McDonald

Angela Trevaskis

To our volunteers
Both Twenty10 and GLCS NSW were founded as being volunteer run. Today, much has
changed, but I believe that we as staff are here to enhance the work you do, not the reverse.
Thank you for creating and supporting a strong and vibrant community.
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Financial report
This year, Twenty10 incorporating GLCS NSW have returned a small operating surplus of
$23,256.
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Sponsorship, fundraising and partnerships
While demand for our services and expertise continually exceeds our core funding, we are very
grateful for the generous assistance from our supporters. With their help we can bolster our
funded programs and run unfunded programs, including our popular drop-in program and social
support groups for adults of all ages.

Sponsorship
Special thanks go to:


Lendlease



Macquarie Bank



Google



ANZ



Aurora Foundation

Second tier sponsors for the 20152016 financial year include:


City of Sydney



Virgin Mobile



NSW Police



New York University (Sydney
Campus)

Lendlease Community Day



MCC Sydney



North Sydney Council



Alfalfa House



PWC



QueerScreen



Rangers and Flying Bats Soccer leagues



Wear it Purple
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Fundraising
We are incredibly grateful to the hundreds of people and
organisations that have donated to our causes this year. Some of you
donate regularly through workplace giving and many give donations
a couple of times a year. Regardless of the amount, your charity
means that we can reach out to support far more vulnerable people in
our community. You also provide all of the volunteers and staff with
hope and encouragement that the work we are doing is valued by the
communities in which we live.
Many people raised funds for us in their workplaces or independently:
for example, by asking dinner guests to donate the cost of dinner, or
by asking family and friends to donate instead of giving gifts. Thank
you so much for your continuing support!

Little Black Dress Run
A huge thank you to the Sydney Frontrunners LGBTI running and
walking group, who this year raised over $30,000 to support the work
of Twenty10. The Little Black Dress Run is an annual Fun Run held
during the Mardi Gras Festival. For a small sporting club, they know
how to make such a big impact and should be proud of the difference
they have made in the lives of our young people. Forty-five young
people would not have received the counselling, housing or social support they needed without
your help.

End of Year Hamper Appeal 2015
Thanks to the generosity of some wonderful people, we collected groceries, toiletries, gifts, and
gift cards to be distributed to our service users throughout the year. Thanks to the following
organisations, who collected goods:


ReachOut



Stanton Library (North Sydney)



Vocus Communications



JP Morgan



National LGBTI Health Alliance
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Woolworths also generously donated $2000 in gift cards to be distributed throughout the year.
We would like to thank some generous community members who also donated their time to
collect and deliver goods: Madeleine, Caroline, Jason, John, Tara and Nicola.

Partnerships
Thank you to our project partners who help us to extend our reach, assist more people and offer
more types of support to our communities. Some projects our partners helped us achieve include:


QLife: National LGBTI Health Alliance, Diverse Voices (QLD), Living Proud (WA),
Switchboard (VIC)



Research and RAD Australia: Young and Well Cooperative Research Centre, Western
Sydney University, the Freedom Centre (WA) and Curtin University



OutPatient Clinic: Kirketon Road Centre



Legal Clinic: The Inner City Legal Centre

We would also like to thank:


Youthblock



Ted Noff Foundation



headspace



Mission Australia



OzHarvest



Wesley Mission



ACON



And many more.



The Gender Centre



WEAVE



ReachOut



Yfoundations



DVNSW



Homelessness NSW



Youth Action



Launchpad Youth Community



Project Youth



The Newtown Neighbourhood Centre
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Services for young people
The Client Services Team has enjoyed significant successes in the areas of client engagement,
partnerships, and continuing to develop and be recognised for high standards and best practice
when working with young people of diverse genders, sexualities and/or intersex variations
(LGBTIQA+).

Numbers
In the 2015-2016
financial year, 372
young people aged 1226 years accessed face
to face services.
Services provided to
these young people
included case
management,
transitional housing,
counselling, a daily
drop-in service, social
support groups, and
projects.
The chart on this page shows how many instances
of service was provided by each service.
We were also able to refer people to other
appropriate service providers for counselling, crisis
accommodation, and transitional or other long-term
housing, thanks to our extensive network of other
appropriate organisations.
The Client Services Team also responded to over
600 phone and email enquiries seeking support
from young people, their families/carers, mental
health professionals, schools, homelessness
services and many more.

The right combination of lived
experience and impeccable
support and management skills,
Twenty10 is an asset to the
vulnerable people it supports
and empowers.
- Partner feedback
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The Client Services Team could not deliver a number of these programs without the dedication of
our wonderful volunteers who are an essential part of drop in, groups, and client engagement
projects.

Partnerships
The Client Services Team has continued to consolidate and build on strong relationships with
services that are relevant to our client group. This helps create appropriate referral processes
and provides exciting opportunities for collaboration and professional development.
Relationships and partnerships built and maintained by the Client Services Team include but are
not limited to:


The Crossing



Launchpad



Partners in Recovery



Headspace (both metro and rural)



Hepatitis NSW



Ted Noffs Foundation



Mission Australia



OzHarvest



The Gender Centre.

Twenty10 engages young people
incredibly well, and creates a
safe, supportive space for them
to reflect on their behaviour and
grow.
- Partner feedback

Twenty10 continues to be sought out by other organisations and individual practitioners for
advice and training on working with young people of diverse genders, sexualities and intersex
variations. (For more information, see the Community Capacity Building section.)
Ongoing in house clinics conducted via our drop in space included partnerships with Inner City
Legal Centre (legal), Kirketon Road Centre (primary health), and Centrelink. This financial year
saw the addition of Good Shepherd (financial counselling).
Twenty10 remains a key partner of City South and City East Youth Homelessness Hubs, and this
year became an approving agency for this brokerage committee.
The Client Services Team have developed more comprehensive transitioning pathways and
referrals for gender diverse clients and clients with mental health support needs. This includes
hosting bi-monthly meetings for gender counsellors and quarterly meetings for diverse gender
practitioners and supports. These meetings have helped us extend our ability to refer people to
practitioners outside Twenty10.
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Support services
The Client Services Team provide support in a
number of ways. Our Client Engagement Team
provides social support through our drop-in centre
and regular groups in Chippendale and Parramatta.
These services provide young people with
something very important to their wellbeing: a space
to be themselves.
The Counselling Team provides clinical support to
young people who need help with issues such as:


Exploring sexuality



Exploring gender and different forms of
affirmation



Coming out/inviting people in



Transphobia and homophobia



School issues



Family issues



Alcohol and drug use



Managing panic, anxiety, low mood, and/or
depression



Past trauma and PTSD



Suicidality and self-injury



Crisis support



Grief and loss



Voice hearing

“There was a fantastic amount
of unending support.”
“I liked how understanding my
case manager was, and how
tirelessly they advocated on my
behalf.”
“I really enjoyed knowing that

drop in was available and open
for me when I've needed it.”
- Client feedback

The Counselling Team also provides telephone-based support to families, schools, and other
counsellors working around gender and sexuality.

The Case Management Team provides case management for young people who are homeless
or at risk of homelessness. We also have a limited number of spaces in transitional housing
across the Inner West, which are available to young people engaging in case management.
These programs provide opportunities for young people to learn valuable life skills in a supportive
environment.
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Projects
Our young people participated in a number of
wonderful projects this year.
In our annual collaboration with Belvoir St Theatre,
7 young people over 16 weeks created a play, this
year titled Mirrors, which was performed at the
Belvoir St Theatre. The work contained a series of
monologues exploring issues such as identity,
loneliness, power and relationships. The final
performance was an opportunity for community,
caregivers and loved ones to witness and support
the performers by being part of the audience.

“I discovered using my inner
strength to come out and
perform.”
“It felt awesome, it’s helping me
be free.”

- Client feedback

Glitterball, our annual drug and alcohol free dance party saw 55 young people in attendance. An
additional 10 young people were supported to attend four performance workshops in the
preceding month to develop their acts, which they then performed live at Glitterball.
Our Mardi Gras parade entry saw 72 clients supported to participate, making it one of our largest
parade entries ever. Exploring the theme of “spaces to be you”, we danced our way up Oxford St
led by the amazing choreographer Bhenji Ra.

Goals
Some goals the Client Services Team has for the
next year include:


increasing counselling capacity



developing and supporting a parent/carer peer
support group



increasing face to face support available to
young people outside the Sydney metro area,
particularly western Sydney



consulting with and advocating for change to databases that we are required to use for best
practice in collecting data on LGBTIQA+ clients and ensuring their identity is accurately
recorded and respected.

The Client Services Team feel incredibly grateful to have met so many wonderful young people
who, despite the barriers and adversity they face, can still be so patient, persevering and resilient.
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Services for adults
Twenty10 incorporating GLCS NSW has continued to offer social support groups to LGBTIQ
people over 18 with no upper age limit. Thank you to the amazing volunteer facilitators and hosts
for making that possible.

Name of group

Number of
sessions

Women’s Coming Out
Group

26

Men’s Talking it Out
Group

24

Social Saturdays
(all genders)

12

Attendance
Total: 141
New attendees: 33

Total: 217
New attendees: 42
Total: 110
New attendees: 43
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QLife telephone and web counselling
The Gay and Lesbian Counselling Service of
NSW (GLCS NSW) has more than 40 years
of experience providing telephone counselling
and support. Twenty10 merged with GLCS
NSW in 2012, before becoming the NSW
partner of QLife, a nationwide telephone and
web peer-based support service.
QLife is organised by the National LGBTI
Health Alliance and funded by the Australian
Government. The other partner organisations
are Diverse Voices (Queensland), Living
Proud (Western Australia), and Switchboard (Victoria).
QLife counsellors work from the phone room at Twenty10 to answer calls and web chats from
around Australia. This year, counsellors responded to more requests than ever before. Common
themes included loneliness, isolation and coming out.
The strength of the QLife service is the commitment that each of our volunteers make, giving
their time simply to be available to listen to other people. Individuals know that by contacting
QLife, they are getting in touch with someone who identifies in a similar way to them, or who is
willing to hear their thoughts and feelings without judgement. This makes an enormous difference
in the lives of many people every year.

QLife Connect
Twenty10 is also involved in the QLife Connect project, which started in early 2016. QLife
Connect recruits volunteers from around Australia to build our referral database to include
regional organisations and to spread the word about QLife.

2016 LiFE Awards for Excellence in Suicide Prevention
QLife volunteers around Australia, including volunteers at Twenty10 incorporating GLCS NSW,
received the Community Development LiFE Award from Suicide Prevention Australia for
excellence in suicide prevention. This award recognises the impact of QLife in preventing suicide
in the LGBTIQA+ community.
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Community capacity building
Volunteering program
Numbers
At 30 June 2016, we had 126 people on our current ongoing volunteer list (including trainees, but
not including corporate or student volunteering).
Board – 9 volunteers
Admin / Projects – 10
volunteers, of which 9 were
trainees in this period.
Adult Groups – 33 volunteers
(21 Facilitators, 12 Hosts), of
which 16 were trainees for
some or all of the period. 6
completed training, shadowing
& assessment to become
Discussion Group Facilitators in
this period.
Young People’s Programs
(drop in and young people’s groups) – 34 volunteers, of which 16 were trainees for some or all of
the period.
Telephone counselling – 56 volunteers, of which 24 who were trainees for some or all of the
period. 10 trainees successfully completed assessment for solo shifts.
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Volunteer recruitment, training and support
We had two rounds of recruitment in the 2015-2016 financial year:


Small recruitment round for Admin Volunteer Pool (new initiative) November 2015. 7 new
trainee volunteers identified through application & interview process. (Promotion through
volunteering interest list and social media; one-to-one interviews held in lieu of bulk
Information Session)



Full recruitment round for various ongoing roles March 2016 (Promotion through
volunteering interest list and social media; all applicants required to attend Information
Session as part of application). Information Sessions 12/3/16 (26 attendees) and 15/3/16
(34 attendees). 50 invites to training made, 44 attended.

This financial year we provided 7 intake and program training sessions with a total of 106
participants. (Note: Some participants took multiple courses.) We also provided 11 debrief and
development sessions, including 4 QLife supervision sessions and 4 sessions with guest
speakers.

Social and appreciation events
This year we hosted two volunteer appreciation events:


End-of-year party in December



Volunteer Week party in May

At the Volunteer Week party, we also announced our Peter Trebilco
Volunteer Achievement Award and nominees. The winners were Chris
and Warner. The other nominees came from many programs,
Brett and Chris
including:


Administration



Drop-in



Men’s Talking it Out Group



Women’s Coming Out Group



Social Saturday



QLife



QLife Mardi Gras Float Team

We thank all our volunteers for their continuing support.

Warner and Peter
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Community Education program
Here and Now
We held 9 one-day Here and Now LGBTIQA+
inclusivity trainings this financial year, with a total of
149 participants completing the training in Sydney,
Western Sydney, Northern Sydney, Nowra and
Muswellbrook. Participants came from
organisations including Headspace, Reach Out,
YWCA, New Horizons, Youth Off the Streets,
Macquarie University, Salvation Army Inner City
Homeless Men's Service, and The Benevolent
Society, among others.

Community education and consulting
Staff ran a further 29 community education sessions (between one hour and 4 hours in duration),
training 1284 participants across Sydney, Southern Sydney, Western Sydney, Northern Sydney,
Wollongong and Goulburn. These sessions included participants from NSW Police, NSW
Teachers Federation, Performance Space, YWCA, Legal Aid, TAFE, St Vincents Hospital,
Youthblock, Wollongong University, Sydney Nursing School, University of Sydney, and University
of New South Wales, among others.
Staff and volunteers spoke on several panels,
hosted stalls, and promoted our services at local
community events and conferences including UWS
Diversity Festival (Parramatta), the Parramatta Pride
Picnic, the NSW Police Gay and Lesbian Liaison
Officer conference (Goulburn), the New South
Wales Teachers Federation New Activists
Conference, and the National LGBTI Health
Alliance’s Health In Difference conference.
We were also approached by numerous
organisations for advice and consultation on
inclusive policy and procedure, which we provide
whenever there is capacity to do so.
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