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Acknowledgement of Country
Twenty10 incorporating GLCS NSW (Twenty10) acknowledges the Gadigal people of the Eora
nation, the traditional custodians of the land on which we work. We also acknowledge the
Wangal and Darug peoples, the traditional custodians of land on which many of our service
users live and work. This land is and always will be Aboriginal land and was never ceded.
We acknowledge Aboriginal and Torres Strait Islander Elders, past, present and emerging. We
are committed to honouring Australian Aboriginal and Torres Strait Islander peoples’ unique
cultural and spiritual relationships to the land, waters and seas and their rich contribution to
society.
Special thanks to CreativeSpirits.info.

About Twenty10 incorporating GLCS NSW
Twenty10 offers specialised support services primarily to 12-25 year olds who identify as gay,
lesbian, bisexual, transgender and gender diverse, non‑binary, intersex, questioning, queer and
asexual (LGBTIQA+) and their families/caregivers in New South Wales.
Our programs for the 12-25 age group focus on the prevention of homelessness by providing
opportunities for young LGBTIQA+ people to access essential support services and transitional
housing as required. It includes a drop-in service, psychosocial support groups and activities,
case management, counselling, referrals, personal and professional skills development
programs, mentoring, workshops and brokerage.
We offer social support groups to LGBTIQA+ people of all ages and phone and web counselling
through QLife as the NSW program partner with the National LGBTI Health Alliance. We also
deliver tailored LGBTIQA+ inclusivity training and education packages to schools, businesses and
other services and organisations.
Twenty10 operates primarily out of our offices in Chippendale, Sydney and also in Parramatta,
western Sydney. Our support is accessible to anyone in NSW via phone, email and digital
platforms. These platforms are heavily utilised by parents, caregivers, other service providers,
teachers and school counsellors to receive information, advice and referral.
Twenty10 acknowledges the work and support of LGBTIQA+ elders whose work created the
foundations that became the organisation we know today. We especially honour those who
helped found CAMP NSW, the Gay and Lesbian Counselling Service of NSW, and Twenty10, from
which this organisation has developed.
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Co-chairs’ Report
We are delighted to report that Twenty10 has enjoyed another successful year. It was also one
of great change for the organisation, with the most significant being Executive Director Brett
Paradise ending his three year tenure in April 2017. We’d like to thank him for his enthusiasm,
compassion and valuable contributions.
Long term employees Jess “Bugs” McGowan (Client Engagement Officer for Groups) and Alex
Ariti (Administration Officer) left the organisation to go on to exciting new roles, and Bobby
Fragiacomo (Client Engagement Officer for Groups, Maternity Leave Fill Position) also completed
their contract. We thank all of these
employees for their invaluable contribution
to the organisation.
In April and May 2017 we appointed our
Co-Executive Directors, Terence Humphreys
and Jain Moralee. Terence was promoted
from Community Capacity Building
Manager to Co-Executive Director, having
been with the organisation for nine years
and Jain joins us having previously been
General Manager at Queer Screen and
Executive Director at Underbelly Arts, with
additional project management contracts
for ACON and the City of Sydney. They have
brought passion, dynamism and innovation
Photo taken at the 2017 Sydney Gay and Lesbian Mardi Gras
to their roles and the organisation.
Parade of staff and volunteers. Back row, left to right: Irene, Bobby,
Terence, Rebecca L., Bhenji, Shannon, Rebecca H., Amy. Front row:
We hosted our first supporters evening
Jacob, Danyelle, Dina, Avanthi, Xay. Photo by Rachael Brown.
in June - an opportunity for supporters
to learn more about the work we do, and
for us to express our thanks. The Chairs express thanks to all who contributed to the evening
so generously. This year Twenty10 with the help of our generous corporate supporters were
responsible for cooking over 1000 meals for clients attending our Drop-In service, a clean-up day
freshening up our space, running an end of year holiday hamper appeal, and making significant
inroads into our western Sydney outreach programs.
We are particularly grateful to our funding bodies both State and Commonwealth, Aurora for
their generous partnership and funding, and our volunteers, staff and individual benefactors
without whom, the work we do would not be possible.
Philip Busfield & Cristyn Davies
Co Chairs, Board of Directors
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Programs and services
Programs and services for young people
Twenty10 provides housing, counselling and social support services to people aged 12-25.

Numbers
In the 2016-2017 financial
year, 332 young people aged
12-25 years accessed faceto-face services. Services
provided to these young
people included case
management, transitional
housing, counselling, a daily
drop-in service, social support
groups, and projects.
The chart on this page shows
how many occasions of
service were provided some
of our key social support
programs.
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The Client Services Team responded to over 700 phone and email enquiries seeking support
from young people, their families/carers, mental health professionals, schools, homelessness
services and many more.
Where the demand is far greater than we could provide or sits outside the services we offer, we
referred those people through our trusted networks to other appropriate service providers for
counselling, crisis accommodation and transitional or other long-term housing.
These programs provide opportunities for young people to learn valuable life skills in a
supportive environment.
A number of these programs are supported by the work of our wonderful client facing trained
volunteers who are an essential part of our Drop-in service, groups and client engagement
projects.

Social support services
Our Client Engagement team provides social support through the Drop-in centre in Chippendale
and through fortnightly social groups called Out West held at headspace Parramatta. We also
hold a Monthly Dinner for people aged 20-27, providing continuity for young people who have
“aged out” of the service. Until November 2016, social support was also provided for people aged
12-18 through Shout Out Saturdays at the Drop-in centre in Chippendale.
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Face-to-face counselling services
In the 2016-2017 financial year, our Counsellor’s faceto-face clinical support sessions with 20 ongoing clients
covered support topics such as:
• Exploring sexuality
• Exploring gender and different forms of affirmation
• Coming out/inviting people in
• Transphobia and homophobia
• School issues
• Family issues
• Alcohol and drug use
• Managing panic, anxiety, low mood, and/or
depression
• Suicidality and self-injury
• Crisis support
• Grief and loss
• Voice hearing
Our Counsellor also provides telephone-based support
to families, schools, and other counsellors working
around gender and sexuality.
In the 2016-2017 financial year, Twenty10 was part
of a PSS Consortium with One Door Mental Health
and Weave Youth and Community Services which saw
people of all ages access free counselling services.

Young people preparing for the 2017 Sydney Gay
and Lesbian Mardi Gras Parade in the Twenty10
Drop-in centre. Photo by Rachael Brown.

Case management and housing
The Case Management Team provided case management for vulnerable young people who are
in our transitional housing program across the Inner West, which are available to young people
aged 16-25. This involves working closely with the young person on a regular meeting basis,
providing a wide range of support and assistance.
In the 2016-17 financial year, Twenty10 housed 39 people in our supported transitional
accommodation. They were housed across five two-bedroom units, with housing management
by Ecclesia Housing and case management support from Twenty10, and fifteen one-bedroom
units, with housing management and case management from Twenty10.
Twenty10 assisted many other young people with referrals to crisis, transitional and long term
accommodation services.
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Projects
Our young people participated in a number of wonderful projects this year.
In our annual collaboration with Belvoir St Theatre, over 16 weeks a group of young people
weeks created a play, this year titled Equality Squad, which was performed at the Belvoir St
Theatre in November. In this performance, young people portrayed superheroes in a dystopian
future fighting to restore justice and fairness to their society. The final performance was an
opportunity for community, caregivers and loved ones to witness and support the performers by
being part of the audience.
Glitterball, our annual drug and
alcohol free dance party was held at
the Red Rattler Theatre in Marrickville
with young people participating
in performance workshops in the
preceding month to develop acts, which
some then performed live at the event.
Our Mardi Gras parade entry saw 72
young people supported to participate,
making it one of our largest parade
entries ever. Exploring the theme of
“Constructing Our Future”, we danced
our way up Oxford St led by amazing
choreographer Tim Farrar.
We also held mental health workshops
for young people with medical student
and Board Member Atari Metcalf.

Young people examine the “Wall of Identities” at Glitterball. Photo by
Twenty10 staff.

Services for adults
Twenty10 has continued to offer social support groups to LGBTIQ people over 18 with no upper
age limit. Thank you to our amazing volunteer facilitators and hosts for making that possible.
Over the 2016-2017 financial year, there were 329 total contacts over 52 open group sessions.

Women’s Coming Out Group and Men’s Talking it Out Group
The Women’s Coming Out Group and Men’s Talking it Out Group provide a space for same‑sex
attracted people to talk about issues that are important to them. They run on alternating
Thursday evenings (except public holidays and year-end break times).

Social Saturday
Social Saturday meets monthly as a social space for all adults on the LGBTIQA+ spectrum. It
meets on the third Saturday of every month (excluding public holidays and year-end break
times).
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Trans-Partner Group
This closed pilot group for partners of transgender people ran for 8 sessions (weekly 10/10/1628/11/16) and was facilitated by volunteer Michelle Hunt, who developed the program. The
group was supported by Twenty10 host volunteers.

Services for all ages - QLife
QLife is Australia’s national LGBTI phone and
webchat counselling and referral service.
Twenty10 is the NSW state partner for the
national QLife project and our service is a direct
continuation of the support provided from
Phone-a-Friend in 1973 through GLCS NSW.

National snapshot
QLife volunteer and staff counsellors nationally
fielded 12,600 calls, and 4,778 webchats in 201617, a 30% increase on the previous year.
5,088 hours were spent on 17,378 conversations
by phone and webchat.

QLife float participants in the 2017 Sydney Gay and Lesbian
Mardi Gras Parade. Photo by Rachael Brown.

Major reasons for contact included: ‘loneliness and isolation’, ‘relationships’, and ‘mental health’.

NSW snapshot
We have 2 staff shifts and up to two volunteer shifts daily, with service maintained 365 days
of the year. Current national reporting focuses on the origin of the contact rather than which
site fielded the call or chat, so for contacts originating in NSW, 3,909 calls and 1,515 web chats
(totalling 5,424 contacts) where a NSW postcode was recorded were received. This accounts for
approximately 31% of the total contacts for all of QLife this year.

QLife Connect Project
A recent addition to QLife was the Connect project which recruited volunteers living in regional
areas to act as local ambassadors. Following a recruitment drive, we ran two training sessions via
skype with three regional QLife Connect volunteers in November 2016 for them to commence
in 2017. Unfortunately, the funding for the project was discontinued in June 2017. Twenty10 has
continued to distribute QLife print materials regionally.
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Partnerships and grants
Direct services
Twenty10 has continued to consolidate and build on strong relationships with services that are
relevant to our client group. This helps create smoother referral processes and provides exciting
opportunities for collaboration and development. Relationships and partnerships engaged in
primarily by our clients and services users include but are not limited to:
• Launchpad

• Kirketon Road Centre

• headspace

• Queer and Trans Yoga

• OzHarvest

• Western Sydney University

• Two Good

• Curtin University

• Foodbank

• Freedom Centre

• Youthblock

• Young and Well Cooperative Research Centre

• ICLC

• Rainbow Bridge Social Club

• Lendlease

• ANZ

Twenty10 continues to be sought out by other organisations and individual practitioners for
advice and training on working with young people of diverse genders, sexualities and intersex
variations. (For more information, see the Training and community engagement section.)
Ongoing in house clinics conducted via our Drop-in space included partnerships with Inner City
Legal Centre (legal) and Kirketon Road Centre (primary health)
Twenty10 remains a key partner of City South and City East Youth Homelessness Hubs, and this
year became an approving agency for this brokerage committee.
With Western Sydney University, Curtin University, Young and Well Cooperative Research Centre
and Freedom Centre, we produced the ‘You Learn From Each Other’ report into gender diverse
young people’s health seeking behaviour in May 2017.
The Client Services Team has continued to develop more comprehensive transitioning pathways
and referrals for gender diverse clients and clients with mental health support needs. This
includes hosting bi-monthly meetings for gender counsellors (Gender Galaxy) and quarterly
meetings for diverse gender practitioners and supports. These meetings have helped us extend
our ability to refer people to practitioners outside Twenty10.
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Fundraising and development
Thank you to all the individuals, companies, community organisations, schools, small businesses
and venues who donated to Twenty10 this financial year. Whether a cake stall, fun run, school
uniform swap, event or cash donation - the monies raised each year contributes directly to our
programs available to both young people and adults. We thank you all from the bottom of our
hearts!

The Aurora Group
We acknowledge the ongoing support of Aurora, A Ruby
Foundation. Originally created as a fund to support
Twenty10 and GLCS NSW as sole beneficiaries (before the
organisations merged), Aurora now offers small grants
to a wide range of community organisations and projects
alongside a major donation to Twenty10.

The Dollar That Followed Its Heart
Our end of financial year fundraising campaign was a
short social media video illustrated and animated by
Samuel Leighton Dore - and featured illustrations of our
Chippendale HQ as well as some of our young clients.
It followed the path of a $1 coin in existential crisis who
Still image from “The Dollar That Followed Its
Heart” by Samuel Leighton Dore
realised it was most at home following its heart. It was
shared widely by the community and ensured our end of
financial year campaign was successful.

Holiday hamper appeal
Our annual hamper appeal brought in much-needed
food, toiletries, household items, and little treats that
we gave to the young people as end-of-year gifts.
We acknowledge the generosity of the following
organisations, who collected goods for the appeal and
helped bring them to our centre in Chippendale: AusPost,
Lendlease, National LGBTI Health Alliance, JP Morgan,
North Sydney Council, NSW Police Force, ReachOut,
Stanton Library, and University of Sydney.
Staff from the National LGBTI Health Alliance
receive a certificate of appreciation for hamper
donations. Photo by Twenty10 Staff.
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Little Black Dress Run
The Little Black Dress Run was a fundraiser spearheaded by the Sydney Frontrunners during
the Mardi Gras season. This year, the event raised over $18,000 for Twenty10. As a member of
Sydney Frontrunners, then Executive Director Brett Paradise led the charge on this fabulous
community fundraising event.

Former Executive Director Brett Paradise (centre, bottom photo, in pink wig) leads the
charge for the Little Black Dress Run. Photos by Sydney Frontrunners.
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Website and digital engagement
In the 2016-2017 financial year, the organisation
increased and enhanced our online presence. We
launched the organisation’s redesigned website at
twenty10.org.au in February, moving to a modern
platform with better capabilities. At the end of the
financial year, we also began a new direction on our
social media, beginning with the popular “The Dollar who
Followed its Heart” fundraising campaign that was shared
widely through social media networks.

Website redesign
The website redesign was completed with the in-kind
assistance from the Macquarie Bank web design team.
The redesign saw the the old content management
system (CMS) based site move to a modern Wordpress
site which provides greater accessibility for staff to
change and update content.

A still from “The Dollar who Followed its Heart” by
Samuel Leighton-Dore.

Website content was also evaluated and thoroughly updated and expanded to reflect the current
organisation. Some new website features include the calendar, which allows people to easily see
what events are coming up, and the resources library, which provides links to factsheets, posters
and other materials from around the internet.

Social media
At the end of the financial year, Twenty10
pivoted from only posting promotional
messages (such as event announcements)
to posting more frequent curated content,
including relevant articles about LGBTIQA+
culture, inclusive language, mental health, race,
and disability.

A screenshot from our website.

The new digital engagement strategy saw
the organisation engage more effectively across other outlets suchg as Instagram, Twitter and
Linked In.
Because of ongoing changes to algorithms used by popular social media platforms (especially
Facebook), posting frequently with content that resonates with our audience is expected to lead
to more people following our page, more people seeing our posts in their timelines, and more
people engaging with Twenty10 both offline and online.
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Training and community engagement
Twenty10 trained or presented to over 1200 attendees in the 2016-17 financial year.

Here and Now training
In this financial year, we presented four day-long Here and Now LGBTIQA+ inclusivity training
sessions at the Twenty10 offices (29 July, 9 February, 21 March and 23 June). We also presented
offsite training at Mathew Talbot House (three days) and Willoughby Council (one day).

Other training sessions and presentations
Twenty10 staff gave 29 shorter training sessions and presentations for organisations and
services around NSW. Some of these include:
• Australia Post
• WAGEC
• TAFE NSW
• Play Safe Summer program for HARP
• School-Link (school counsellor network)
• Prince of Wales Hospital Adolescent Services (for school counsellors and student welfare
services)
• headspace Campbelltown
• Oasis Youth Service
• Sydney Nursing School
• UNSW
• NSW Police Youth Liaison Officer and School Liaison Officer Conference
• NSW Teachers Federation New Activist Conference
• Second Annual Adolescent Conference for the Adolescent Medicine Unit at The Children’s
Hospital at Westmead
• NSW Domestic and Family Violence Innovation Fund appraisal process for Women NSW
• Advocate for Children and Young People focus group
In addition, Twenty10 staff co-facilitated and supported attendees at the first Intersex Activist
Retreat in Darlington, Sydney, which resulted in the Darlington Statement. This was a joint
consensus statement by Australian and Aotearoa/New Zealand intersex organisations and
independent advocates that sets out priorities for the intersex human rights movement in our
countries. These priorities came under the headings of human rights and legal reform; health
and wellbeing; peer support; allies; and education, awareness and employment.
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Community events
Twenty10 staff and volunteers
represented the organisation at twelve
community events throughout the
financial year, promoting our services to
the broader community. These included:
• UNSW Preventative Strategies Health
Expo - 5 August 2016
• Wear it Purple Day - 26 August 2016
• WSU Diversity Festival - 20 September
2016 (Bankstown campus) and 21
September 2016 (Parramatta campus)
• Australia Post Post Pride Family Picnic
Day - 9 October 2016
• NSW Teachers Federation New
Activists Conference - 15 October 2016

Staff members Shannon and Danyelle at a community event. Photo by
Twenty10 staff.

• Parramatta Pride Picnic - 30 October 2016
• Turramurra High School Welfare Expo - 18 November 2016
• Feel the Love networking event at Inner West Council - 16 February 2017
• Sydney Gay and Lesbian Mardi Gras Fair Day - 19 February 2017
• Youth Week Expo at Strathfield Council - 31 March 2017
• School-Link Wellbeing Services Expo - 24 May 2017

Interagencies
Twenty10 participated in the following interagency groups:
• Sydney Youth Homelessness Hub
• Inner West Recovery Agency
• City of Sydney Homelessness Interagency
• YFoundations
• District Homelessness Implementation Group
• LGBTI Domestic Violence Interagency
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Volunteers
Numbers
At 30 June 2017, we had a total of 144 people on our volunteer list, plus we have eight volunteer
board members. This included 54 working on QLife, 34 on Adult Groups, 23 on Young People’s
Programs, and 45 for admin, projects or events (note that some volunteers work in multiple
program areas).

Recruitment, training and support
There was one round of volunteer
recruitment in the 2016-17 financial
year in September 2016. In this full
recruitment round for ongoing roles, 55
people attended across two interactive
information sessions (part of the
application process). From these info
sessions, 40 people attended training.
The following role-specific training took
place:
• General adult group facilitator
training for adult groups occurred in
July 2016 and May 2017, with a threeTwenty10 volunteer Evan in front of our stall at the 2017 Mardi Gras
night discussion group facilitator
Fair Day. Photo by Twenty10 staff.
training taking place between July
and September 2016. In total, 21
participants were trained for group facilitation.
• Telephone counsellor intake training for QLife took place in October and November 2016.
Of 21 trainees, 19 completed the course.
• Web chat training for QLife took place in October 2016 and March 2017. Eight new web chat
counsellors were trained in total.
For ongoing development and debrief, the following events took place:
• Web chat volunteer debrief night, 28 July 2016: 3 volunteers, 1 QLife staff member, and
facilitator
• QLife webinar viewing and peer debrief night, 16 August 2016: 5 volunteers, 1 QLife staff
member, and facilitator
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• QLife Group Supervision, monthly throughout the financial year: 31 attendances by QLife
volunteers and staff over 11 sessions
• Professional development night on Young People and Mental Health, 15 November 2016:
10 volunteers/staff members, with a presentation by psychologists from Prince of Wales
Hospital - Adolescent Service.

Volunteer appreciation
To celebrate the amazing work of our volunteers, we held two events:
• Volunteer end-of-year party: 2 December 2016
• Volunteer Week thank you and awards night: 10 May 2017.
This year, the annual Peter Trebilco Volunteer Achievement Award was presented to Avanthi B.,
for incredible enthusiasm, flexibility, and dedication going above and beyond on a range of
volunteering projects from QLife to the Drop-in service to helping bring our website online.
Other nominees this year were Louise V., Clare P., Warner W., Owen O., Rachel W., and
Rebecca L.

2017 Peter Trebilco Volunteer Achievement Awards nominees with staff and volunteers at the annual
Volunteer Week Party. Left to right: Terence, Chris, Warner, Rebecca, David, Brian, Fiona, Irene, Louise,
Evan, Peter, Owen, Rachel.
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Financial report
The 2016 / 2017 financial year saw the organisation finish well with a $41,906 operating profit,
largely due to a strong end of financial year fundraising drive and strong community fundraising
during the Mardi Gras season.
Fundraising and donations account for almost 15% ($229,381) of our annual income - a reminder
that this community generated income is essential in assisting Twenty10 to deliver it’s annual
programs and will continue to be a focus for the organisation in years to come.
Multi year grants from the NSW State Government’s Department of Family and Community
Services (FACS) continue to underpin the organisation’s primary services as a Specialist Housing
Service (SHS) provider and under the Early Intervention & Placement Prevention Program. FACS
also grant Twenty10 a Transitional Housing Reform Subsidy. These three grants account for
almost 42% of the organisation’s annual income.
The Commonwealth Government’s Department of Social Services Reconnect program granted
the organisation $214,834.00 and through the LGBTI Health Alliance, the phone and web
counselling service QLife received $343,157.45.
$52,449 was generated through rental income from our transitional housing portfolio; $22,833
was generated from small grant income via project partners Lendlease, Inner City Legal Centre
and the National LGBTI Health Alliance, with Twenty10’s Corporate Training and Community
Training income also bringing in a similar amount, $23,018 for the year.
We continue to avail ourselves as an auspicer of funds for other small organisations such as
Camp Out, and are supported through the Hub Brokerage to provide necessary support to
service users for which we are then reimbursed.

FUNDING SOURCES

SHS; $459,523.03
Non-Cash Donations;
$2,390.00
PSS Grant; $3,081.64

QLife; $343,157.45

Small Grant Income;
$22,833.01
Community Education
Income; $23,018.21
Housing - Rental Income;
$52,449.41
Fundraising/Donations;
$229,380.80

Housing Asset
Management; $90,175.00
EIPP;
$92,401.18

Reconnect; $214,833.79
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Twenty10 information
Street address: Level 1, 45 Chippen St, Chippendale NSW 2008
Postal address: PO Box 78, Strawberry Hills NSW 2012
Administration line: (02) 8594 9550
Email: info@twenty10.org.au
ABN: 14 925 105 160
Financial audit report prepared by Hill Rogers.
This report prepared by Dina Elenbaas and edited by Jain Moralee with the assistance of the
staff and Board of Twenty10 incorporating GLCS NSW.
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